Interview Readiness is Critical.
The START Interview Framework™

For VP, SVP, and C-suite candidates, the well-known “STAR” framework alone is often not enough.
Executive interviewers are listening for business judgment, leadership philosophy, scale, stakeholder
complexity, and enterprise impact. That's where the additional T (Tie Back) becomes incredibly powerful.

START Interview Framework™

S — Situation
What was happening? What business challenge, opportunity, crisis, transformation, or strategic objective
existed?

T — Task
What specifically were you accountable for? What was your role as the leader?

A — Action
What actions did you personally take? How did you influence, align, communicate, decide, and execute?

R — Result
What measurable business outcomes were achieved?

T — Tie Back
Why does this experience matter to this role? What leadership capability, executive judgment, or business
lesson does it demonstrate?



Why Executive Candidates Need the "Tie Back"

Many executives stop after the Result.
The Tie Back is where you connect the story to the employer's needs.
It answers:

e Why should | care?

e What does this reveal about your leadership?

e How would you apply this experience here?

e What makes you different from other executives?

This is often the difference between a good answer and an executive-level answer.

Example #1: Digital Transformation

Situation

Our organization was operating on multiple legacy platforms following several acquisitions, creating
inefficiencies and poor visibility into performance.

Task

As CIO, | was tasked with modernizing the technology landscape while minimizing business disruption.
Action

| established an enterprise transformation roadmap, aligned executive stakeholders around investment
priorities, implemented governance structures, and led phased migration efforts across multiple business
units.

Result

We consolidated eight legacy systems into a unified platform, reduced operating costs by 22%, improved
reporting speed by 70%, and accelerated integration of future acquisitions.

Tie Back

What | learned is that successful transformation is rarely a technology challenge—it's a change leadership
challenge. The reason this experience is relevant to your organization is that you're navigating a similar
modernization journey, and I've repeatedly led large-scale transformations while maintaining executive
alignment and business continuity.



Example #2: Turnaround Story

Situation

Employee engagement had fallen significantly following a restructuring, resulting in elevated turnover
among high-performing leaders.

Task
| was asked to stabilize the organization and rebuild trust while maintaining performance expectations.
Action

| conducted listening sessions, re-established communication rhythms, redesigned leadership
accountability measures, and aligned managers around a clear engagement strategy.

Result

Voluntary turnover decreased by 35%, engagement scores improved by 18 points, and productivity
metrics exceeded pre-restructuring levels.

Tie Back
The biggest lesson was that culture isn't repaired through messaging—it is repaired through leadership

behaviors. That's particularly relevant because your organization is scaling rapidly, and maintaining
engagement through change requires intentional leadership systems.



Executive Story Bank Worksheet

Encourage clients to build 10-15 stories before interviewing.

Every story should answer:

Story Type Prepared?
Largest transformation led
Turnaround situation
Crisis management example
Board presentation example
Difficult executive stakeholder
Building a high-performing team
Driving growth

O
O
O
O
O
O
O

Cost reduction initiative O

Innovation or new product launch o

Failure or setback |

Leading through uncertainty |

Diversity and culture initiative |

M&A or integration experience O

Strategic planning example |

O

Influencing without authority

Executive Answer Formula

A strong executive response often sounds like:

&7 "The situation we faced was..."

1 "As the executive accountable for the outcome..."

& "The approach | took was..."

1 "The business impact was..."

& "What that experience taught me—and why it's relevant here—is..."

That final sentence is where candidates elevate themselves from simply recounting events to
demonstrating executive leadership capability.




Quick Reality Check for Every Story
Before using a story in an interview, ask:

v'Was | personally accountable?

v’Does this demonstrate executive-level leadership?
v/Are the results measurable?

v’Does it show strategic thinking, not just execution?
v'Can | connect it to the employer's current challenges?
v'Have I included the Tie Back?

If the answer to all six is yes, the story is likely interview-ready for VP, SVP, and C-suite conversations.



